
WHAT IS RESIDENTIAL CARE?

Residential care refers to long-term care given to adults who stay in a residential setting. 
However, families’ relationships are still important and should be maintained by regular 
visits. Residential homes provide accommodation and personal care. 

Residential care offers 24 hour accommodation and personal care. Staff are trained to 
work with individuals with specific needs. The care package of a residential placement 
includes personal care, cleaning, activities and food. 

There are various residential care options available, depending on the needs of the 
individual. All residential places are registered with the Care Quality Commission (CQC), 
you are able to search for a list of residential placements on the CQC website or speak 
to your son’s or daughter’s social worker for a list of residential placements your Local 
Authority uses.
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HOW TO ACCESS RESIDENTIAL CARE 
The majority of people will access 
residential care via social services. You can 
pay for residential care privately, however 
this is often quite costly. 

If your son or daughter lacks capacity and 
a residential placement is deemed suitable 
for them, you will be consulted if you have 
a Power of Attorney or Deputyship. If there 
is no legal responsibility, a Best Interest 
meeting will be made which will involve all 
the relevant professionals and carers. 

FUNDING 
Most funding for residential care is 
provided via the Local Authority or the 
Clinical Commissioning Group (CCG).   If 
residential care is deemed appropriate, 
the placement and cost of personal care 
will be covered by the Local Authority 
as well as the cost of activities. However, 
the residential placement may request 
the mobility element of their Personal 
Independent Payment (PIP) for transport 
purposes and the young person’s 
Employment and Support Allowance (ESA) 
for their general care (clothes etc.).

RESIDENTIAL CARE OFFERS 
24 HOUR ACCOMMODATION 
AND PERSONAL CARE. STAFF 
ARE TRAINED TO WORK WITH 
INDIVIDUALS WITH SPECIFIC NEEDS.



Please contact us on 0208 962 9994
or email info@fulloflifekc.com
Kensal House Annex
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fwww.facebook.com/fullofliferbkc
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SUPPORTED INDEPENDENT LIVING 
The aim of supported accommodation is 
to give individuals the opportunity to live 
as independently as possible with the help 
from staff when needed. Young adults 
who live in a supported independent living 
accommodation will be considered as 
tenants and will have a tenancy contract.

The supported independent living scheme 
is solely based on the accommodation. 
Additional support and care is provided by 
the social care needs assessment. 

The accommodation itself is not monitored 
by Care Quality Commission (CQC). 
However, the care and support the 
service provider offers in the supported 
accommodation is subject to CQC review. 

In RBKC there are two supported 
accommodations: Piper House and Amy 
Garvey House. For further information on 
these services please go to the RBKC Local 
Offer and People First website. 

HOW TO ACCESS SUPPORTED 
INDEPENDENT LIVING 
Access to both placements will be via 
Social Care. If your son or daughter lacks 
capacity and supported independent 
living is deemed as a suitable placement 
for your young adult, you will be consulted 
if you have a Power of Attorney or 
Deputyship. If there is no legal responsibility 
a Best Interest meeting will be made which 
will involve all the relevant professionals 
and carers. 

FUNDING: 
As these are independent supported living 
accommodations, there are different 
streams of funding. Accommodation fees 
are normally paid via Housing Benefit.

As personal care, cleaning, cooking 
and activities are not included in the 
accommodation, these will need to be 
provided by Social Care/ Health in line 
with a needs assessment. Support can be 
provided via a personal budget or directly 
from Social Services. 

As this is a non-residential placement the 
Care Package would be subject to a 
Social Care financial assessment.  

The adult’s benefits will be used for their 
day to day living needs.

IF THERE IS NO LEGAL 
RESPONSIBILITY A BEST INTEREST 
MEETING WILL BE MADE WHICH 
WILL INVOLVE ALL THE RELEVANT 
PROFESSIONALS AND CARERS. 


